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WESTERN AUSTRALIAN TRADE OFFICES 
Motion 

HON BRIAN ELLIS (Agricultural) [11.29 am] — without notice: I move — 

That this house recognises the valuable role of Western Australian trade offices. 

This motion is probably not as emotional a subject as the last motion and, fortunately enough, I do not have that 
loud a voice! 

I move this motion because, as we know, there are a number of different trade offices around the world in 
different countries promoting the benefits of doing business with Western Australia and assisting government 
and businesses in looking for opportunities in those countries. I have had some contact with the Japan, Dubai and 
Jakarta offices in the past few years. The feedback from all those offices has been of a positive nature. However, 
today I wish to concentrate my remarks on the WA Jakarta office. 

The WA office in Jakarta has been in Indonesia for more than two decades and WA is the only state to maintain 
a continuous presence in Indonesia. Recently the WA media have carried stories about the regional director’s 
contract coming to an end and not being renewed, and the stand-alone WA trade office being closed. The 
Department of State Development confirmed that it was considering reducing the WA mission to one single 
staffer who would be accommodated in the national Austrade office in Jakarta. When I heard that, I have to say 
I was surprised and somewhat concerned. Therefore, I decided, along with my colleagues, to join the Australian 
Indonesian Business Council chairman, Phil Turtle, and travel to Jakarta to take a closer look at how Indonesia 
does business and how the office operates up there. Although I went with an open mind, I also went with the 
hope that I could perhaps persuade the Premier on my return to ask DSD to reconsider the options if the visit 
showed that it would be beneficial. 

What does Indonesia have to attract us as a trading partner? I refer now to a recent report published by 
McKinsey Global Institute, which states that Indonesia has the potential to dramatically steam ahead in the world 
economy in the next decade and a half. It anticipates that by 2030, Indonesia will grow from being the sixteenth 
largest economy in the world to the seventh largest and that it will need an increase in skilled workers from 
55 million to 113 million. Also, the present $0.5 trillion potential market for consumer services, agriculture and 
fisheries, and resources will grow to $1.8 trillion for those industries. Although doing business in Indonesia is 
attractive, it is also a challenge. According to the World Bank’s ease of doing business in Indonesia 2015 profile, 
Indonesia is ranked 114th out of 189 countries. There are certainly challenges. According to that same 
World Bank data, Indonesia ranks very low in the category for starting a business. The bank’s 2015 profile lists 
Indonesia as 155th out of 189 countries; hence I believe the need for an office to help any business wishing to 
start in Indonesia to understand how business is started there. Victoria understands this. Apart from having 
a high representation at the senior level, it has also started an office with eight local staff who can navigate 
through the nuances of the Indonesian system. 

The question then has to be asked: why would DSD reduce our presence to just one person? In preparation 
before the trip, I spoke to a couple of representatives from Co-operative Bulk Handling Ltd just to get some 
feedback on how they went about using the WA trade office in their initial stages of setting up the 
Interflour Group. They mainly gained assistance from the office for contacts and introductions. They found the 
office very useful, particularly since deregulation. In some of their comments, they indicated that the WA trade 
office was a fantastic help for contacting relevant departments during negotiations, particularly over value-added 
tax for the development of a lupin market in Indonesia. These negotiations stalled completely after the live cattle 
trade ban, and the office was of great assistance in starting up those negotiations again. A lot more work is still to 
be done to get this market up, but I just say that there could potentially be a market for one million tonnes of 
lupins from WA in particular. However, they could not have progressed this far without the assistance of the 
WA trade office. 

CBH representatives have also used the WA office in Dubai and have said that they also found that very 
valuable. They also emphasised that WA needs to be at the forefront in Indonesia. They said that the problem 
with Austrade is that it is not good at starting up opportunistic markets—and it also charges for its services. After 
the banning of the live cattle trade, it has taken a lot of work to repair relationships, but CBH is still keen to 
invest in Indonesia. According to Rabobank, Indonesia is predicted to be one of the top three wheat importers in 
the world in the coming five years. I therefore believe that we cannot afford to miss the marketing opportunities 
that are sitting on our doorstep. 

I will give members an indication of the quality of the people we met when we travelled to Jakarta. We went to 
the Australian Embassy and had a briefing with Austrade. We met with Ian Lynass, chief executive officer of 
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Bis Industries. It was interesting to learn that he took two years of research and had the help of the WA trade 
office before he set up his business, which in its first year was looking at returning close to $200 million. 
Obviously he did his homework and the business has been successful, and he said that the WA trade office was 
of great assistance. We met with Dr John Ackerman, regional manager for Indonesia in the meat and livestock 
industry. We visited Victoria’s new trade office and met with its commissioner, Brett Stevens. We also met 
Joseph Abraham, chief executive officer of the ANZ Bank Indonesia. I will refer back to some of the comments 
from these people as I move through my speech. 

What did we learn at the Australian Embassy? We got a briefing from Deputy Ambassador David Engel on the 
current political situation in Indonesia. The new President’s platform focuses on delivering infrastructure 
services such as transport. As he stated, there is a robust democracy and there is likely to be more reform. 
However, the new government is still an unknown factor, so it would be wise to wait for a settling-in period 
before making any judgements. We also had a briefing from Dean Merrilees of the federal Department of 
Foreign Affairs and Trade, who advised that Indonesia is not even close to self-sufficiency in agriculture 
commodities, even though that is Indonesia’s aim. There is a lack of take-up of research and development in 
Indonesia and people have problems over land tenure. Although Indonesia wants self-sufficiency, the land tenure 
problems are very restrictive on agriculture because people cannot get tenure of land. They rely on imports of 
cattle from Australia, as we know, and the trade relationship in agriculture is five to one in Australia’s favour. 
He did point out, and it has been noted, that we seem to be flying over Indonesia to China. This is known in 
Indonesia as the flyover effect. 

Kim Hewitt, the senior trade commissioner from Austrade, commented that there is room for another officer in 
Austrade, but he has not worked out how this will work at this stage. He has a view that the WA trade office has 
been effective. One of the advantages he pointed out of having an officer in Austrade would be that they would 
be in contact in-house with 14 different agencies in Austrade. He stated that relationships matter, and it will be 
seen as a negative if WA’s office is shut. Austrade charges $275 an hour for its services, after the initial two to 
three-hour consultation. 

In a meeting with Dr John Ackerman of Meat and Livestock Australia, he stated that there is a lot of focus on 
China, but Indonesia should be included. WA would not get the same representation from a junior officer in 
Austrade as we would get from a senior person in our own office. Indonesians prefers to meet face-to-face, not 
by emails, and sometimes it is hard to communicate without meeting face-to-face. It has been a record year for 
boxed beef and the cattle trade as there are no quotas now, as we know. He stated that it looks to be an exciting 
time for agriculture. 
At the ANZ Bank, Joseph Abraham, the chief executive officer, told us that ANZ decided six to seven years ago 
to connect with Asia. Under its super-regional strategy, it set up its largest retail branch outside Australia in 
Indonesia. Indonesia’s economy has been second only to Australia’s in stability since the global financial crisis. 
Japan rates Indonesia as number one for investment. He pointed out that the secretariat of the Association of 
South East Asian Nations is located in Jakarta. He believes that Indonesia will be as important as India in 
10 years. We need to look at long-term investment. 
Overall, the general message to us was that it is not a good idea to close the WA trade office. It is hard to see 
how putting an officer in Austrade would be as beneficial to WA as having our own office. By shutting the 
office, we would risk damaging relationships with Indonesia and, with a new government in power in Indonesia, 
we need to wait at least until next year to see how the new government is going and which direction it will be 
taking in its policies. After inspecting the new Victorian trade office, it seems to me that Victoria believes that it 
is an opportune time to invest heavily in Indonesia. 
Where would we go from here? As I said, our delegation had frank discussions with several key Indonesian 
business and industry representatives based in Jakarta. In their view, WA’s trade status would be best served 
with a stand-alone trade office at trade commission level. We need to recognise that doing business in Indonesia 
is different from doing business in Australia. There are local planning and legal differences, and different 
cultural practices. We also need to ensure that the collective history of trade office dealings in Indonesia is 
preserved and the expertise in the nuances of cultural and political differences is maintained. We cannot afford to 
downgrade 23 years of experience in an increasingly competitive market, especially at a time when Indonesia 
has a new government with new ministers. Our trade offices, especially the Jakarta office, play an important role 
in promoting Western Australian products and helping WA businesses to set up and conduct their overseas 
enterprises. At this stage, I would like to thank the Premier for being so receptive in our meetings with him. He 
has always said that the decision has not been made yet. I am hopeful that he will take on board the strength of 
our argument to keep a stand-alone trade office and keep our 23-year commitment to Indonesia. I am confident 
that the investment will be worthwhile in the future. 



Extract from Hansard 
[COUNCIL — Thursday, 27 November 2014] 

 p8913b-8921a 
Hon Brian Ellis; Hon Jacqui Boydell; Deputy President; Hon Phil Edman; Hon Kate Doust; Hon Nigel Hallett; 

Hon Liz Behjat 

 [3] 

HON JACQUI BOYDELL (Mining and Pastoral) [11.45 am]: I thank Hon Brian Ellis for bringing this 
motion to the house today. It is certainly a very relevant topic of debate, especially given the Premier’s recent 
comments about the trade office in Jakarta. I am sure he will take great interest in the debate happening in the 
Council today on this issue, and consider that debate while making a decision about how to move forward in our 
relationship with Indonesia. It is vitally important for Western Australia that we continue our relationship 
building with our partners in Indonesia. I hope the Premier will listen to the concerns of the members of this 
house today. 

Today I will talk about the importance and the relevance of the trade office in Jakarta to my electorate, 
particularly the northern half of my electorate, and to how we develop agricultural opportunities in the Pilbara 
and Kimberley, which I spoke about last night in discussing the Water for Food project being trialled in 
Mowanjum, and the opportunities for our pastoralists to expand the viability of their industry, which has also 
been a recent topic of conversation for members and in the media. In May this year I presented at the  
Pilbara–Kimberley regional council forum held in Indonesia. The Pilbara and Kimberley regional councils 
decided to get together this year and hold their biennial forum in Indonesia, due to the relevance of the direct 
trade opportunities with Indonesia that represent themselves. It was a fantastic event, and I will talk about it 
a little further. I spoke at the forum on how to seize the opportunities and create partnerships with Indonesia that 
were continuing to evolve prior to the Premier’s comments on the closure of the trade office. There was a great 
opportunity for us to continue to negotiate those trade relationships with Indonesia, and I hope that has not taken 
too much of a dent from Indonesia’s perspective and that we can still maintain that relationship and reiterate to 
the people of Indonesia how important the relationship is to the people of Western Australia and this 
government. It was a fantastic event, and it was attended by many politicians from Indonesia, and government 
officials and industry representatives from Western Australia. The event drew considerable optimism about the 
opportunities, especially in agriculture, as I alluded to, for building closer trade relationships and partnerships 
between Australian and Indonesian companies, given the wealth of resources and opportunities that we all 
recognise lie in the Pilbara and Kimberley. 
As we all know, for a very long time Western Australia has held a vision for the Pilbara and the Kimberley to be 
the frontier regions for Western Australia. Now more than ever there is a belief that nowhere is better placed 
than the Pilbara and Kimberley to capitalise on the emergence of Asia, collectively, as the new global 
superpower. The decisions of this government to date have actually reinforced that. Talking about how we create 
opportunities in agriculture is a way for our growers and producers in regional Western Australia to optimise 
their capacity to build on those trade relationships. Many believe that Western Australia and Australia are on the 
cusp of a new era of agricultural production and expansion. That is a very exciting prospect for 
Western Australia. It is not hard to see the opportunities present internationally, especially when governments 
often speak of the importance of food security and rising populations. We in Western Australia should be setting 
up ourselves to be in the perfect position to take advantage of that. We need to continue to develop that through 
trade offices, not pull back on it. Indonesia is obviously a key player in the South-East Asia region. It is our 
closest neighbour with a rising middle class and sophisticated desire for quality food products. We need to be 
backing our primary producers in beef or grain, small business, and viticulture in the south of the state to see 
what opportunities there are for them to set up trade relationships with Indonesia. Indonesia is an important 
market for agricultural trade. Although it may be true that the relationship between Western Australia and 
Indonesia has stabilised over the years, and I think there has been comment about the trade office having a bit of 
a stagnant approach to the ongoing development of trade, we cannot back away from that now. From this 
government’s perspective, we have made that investment and this is part of the jigsaw of how we continue to 
develop those relationships. Our government is certainly playing a central role in creating a dining-focused 
economy. We often hear a lot of comment about that. We need to make some real decisions around that. Backing 
away from supporting a stand-alone trade office with one of our most important trade partners is not the way to 
do that. As I said earlier, I spoke about one of those key programs, the Water for Food program, last night during 
members’ statements. With all these wonderful opportunities being activated to expand agriculture in 
Western Australia, it does not seem right to close the trade office in Indonesia or even discuss doing that when it 
is at the coalface of realising those opportunities. 

As we heard from Hon Brian Ellis this morning, trade offices provide a very important role. Importantly, they 
have the capacity to rebuild and extend trade relationships, and that is particularly important for Indonesians. As 
Hon Brian Ellis alluded to, doing business in Indonesia is not the same as doing business in Australia. There are 
cultural differences and we need to respect that and the differences in our environments and respond to those 
differences in a positive manner. Although I think WA still needs its own office of inward investment in 
Western Australia as a mechanism to coordinate activity for WA from our side of the fence, the regional trade 
offices in countries such as Indonesia remain integral to that process. There is no doubt that they will connect 
farmers and other exporters with contacts in Indonesia. They are visible on the ground and I do not believe that 
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one full-time employee based in the Austrade office best represents Western Australia’s interests. I do not see 
how they can do that when they are in an office competing for trade partners with other areas of Australia. 
Western Australia needs a stand-alone office. We need to have some confidence in Western Australia’s capacity 
to manage its trade relationships and be able to expand them. A stand-alone Western Australian trade office does 
that. I understand that cost pressures might come into play in this decision, but I think we need to stand behind 
our policies that we as a government have set in place in Western Australia and take a leap of faith in believing 
that we will transform the agricultural sector as we intend to do. We need a local trade office in key markets to 
facilitate that process. 

Visitors — Statement by Deputy President 
THE DEPUTY PRESIDENT (Hon Adele Farina): Members, I take this opportunity to welcome students from 
Woodthorpe School to the chamber and to the Parliament of Western Australia and hope you find your visit most 
informative. 

Debate Resumed 
HON PHIL EDMAN (South Metropolitan) [11.53 am]: Firstly, I thank Hon Brian Ellis for bringing this 
motion to the house. I had the pleasure of travelling with him and Nigel Hallett to Jakarta recently with 
Phil Turtle, president of the Australia Indonesia Business Council. As has already been said, a few months ago 
an alarming development came to our attention; that is, the Department of State Development was looking to 
shut down our trade office in Jakarta and that it was not going to renew the contract of our regional director of 
the Western Australian trade office in Jakarta, Kellie-Jane Pritchard, after her contract has expired at the end of 
December this year. 
I guess DSD’s idea is to have a senior consultant based at Austrade. I was not sure whether that would work so 
I definitely wanted to go to Jakarta to figure it out. Apparently, we have done this in offices in the Philippines, 
Thailand and Taiwan in the past and each time failed. That is interesting. Nonetheless, I still wanted to go to 
Jakarta and look at our trade office to see what was happening there, especially given the change of government. 
I and the colleagues I mentioned spoke to many top businesses, lawyers and industry representatives in Jakarta. 
It was consistently very clear to me that closing the WA trade office and losing our independent representation in 
Indonesia would be a really stupid idea and a mistake that would not go down very well with the Indonesians, 
especially at this time. I have been a regular visitor—four times a year—to Bali. I like Bali and I have been to 
Lombok and Jakarta. I think Hon Nigel Hallett went to Surabaya recently. There is definitely a fast-growing 
population in Indonesia of  around 250 million people. The Indonesian economy has been expanding at the rate 
of more than six per cent every year for the last 10 years. Indonesia is the sixteenth largest economy in the world 
but is set to be the seventh largest by 2030 and possibly the fourth largest by 2050. Therefore, there is huge 
growth right on our doorstep. From not only what I have heard through the media, but also visiting Jakarta 
recently, there is definitely a lot of strong optimism as a result of the newly elected Indonesian President 
Jokowi—I think I have the pronunciation right. From what I have heard, he is very well loved and is known for 
his transparency and business experience. He is bringing in a new era of Indonesian democracy. Prime Minister 
Tony Abbott recognised the importance of Indonesia at the President’s inaugural ceremony. The Prime Minister 
said — 

“Indonesia is a hugely important neighbour”. 

“It has the world’s largest Muslim population, it is the world’s third largest democracy and, along with 
India, it’s the emerging democratic superpower of Asia,” … 

… 

… Indonesia will be the fourth biggest economy in the world by mid-century. This is why our foreign 
policy needs a Jakarta focus … 

I did not know that the secretariat of the Association of Southeast Asian Nations was based in Jakarta. That is 
quite handy to know. Huge growth opportunities are happening around Jakarta and other states are capitalising 
on them. A program I did not know anything about, nor, I think, did Hon Nigel Hallett and Hon Brian Ellis, is 
significant investment visas. A significant investment visa is sponsored by a state or territory government to an 
individual who will invest $5 million in the economy over four years. Apparently, Victoria sealed a deal this 
month on Australia’s 500th significant investment visa. However, the statistics around SIVs make 
Western Australian’s efforts in accessing investment funding look absolutely shameful. In New South Wales, 
from July 2013 to July 2014, there were 287 expressions of interest for these visas, 209 invitations by the state to 
investors, 198 applications lodged and 101 visas granted. In Victoria, there were 582 expressions of interest, 
517 invitations, 452 applications lodged and 140 visas granted. In contrast, in Western Australia, there were 
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29 expressions of interest, 24 invitations, 18 applications lodged and 14 visas granted. When we look at how we 
are travelling compared with other states and territories, we see that Victoria received a minimum of 
$700 million extra in investment. Western Australia received $70 million. We got 10 per cent of what the 
Victorian government acted on. I am fully supportive of everyone in this place and our Premier when they say 
that we need a bigger share of the GST and we have a state deficit problem. However, we need to look at these 
other pockets of money. To me, $700 million is a lot of money. We could be doing more to attract this sort of 
money into our economy. When I spoke to the trade commissioner in Jakarta, I asked about whether a minimum 
investment is required when Indonesians want to invest in Western Australia. She said that if it is under 
$50 million, Western Australia is not interested. Victoria is interested in any money, so something needs to 
change. Our trade office in Jakarta has been open since 1992 and that has been recognised by the Indonesian 
government. If we are going to close a trade office, we need to be pretty clear and consistent and to be aware of 
what a drastic step that would be. 

I do not know whether members have been to Tokyo, but if members go to Tokyo on a government delegation, 
they will probably be put in the Imperial Hotel, which is where our trade office is located, so it is very handy. 
I have to give credit for what has been done in Jakarta. The hotel there is the Shangri-La, and right next-door is 
the Western Australian trade office. We would not want to shut it as it is in the perfect location, just like the 
office in Tokyo. 

I will finish on this: from the limited knowledge that I gained through this exercise, I understand that we have 
many trade offices around the world and three of them—London, Dubai and Tokyo—report to the Department of 
the Premier and Cabinet while all others report to the Department of State Development. I do not know why that 
is the case. I think they should all report to one entity, because that is just madness. I mean no disrespect, but 
I believe that it might be time for an overhaul of how we deal with our trade offices. From the responses to the 
questions I asked, I do not think that our trade commission in Jakarta has been given clear objectives or has had 
regular key performance indicators. I think DSD needs to look at the way it deals with trade offices. Maybe they 
should all report to one entity and have clear objectives and regular KPIs. 

On this last note, I defend the Premier because the Premier was not aware that this decision to shut the trade 
office and move it into Austrade had been made by DSD. He did not find out until the media did. 

Hon Kate Doust: He is the minister. 

Hon PHIL EDMAN: He did not know until the media found out. That is the information I got back from him. It 
is time for an overhaul. There are opportunities for more money to come into Western Australia. We could be 
getting more out of our Western Australian trade offices and thereby make more money for our state and 
improve our economy. 

HON KATE DOUST (South Metropolitan — Deputy Leader of the Opposition) [12.03 pm]: I thank 
Hon Brian Ellis for raising this matter today. I think we had an earlier discussion sometime in the last six to 
12 months about this very same matter, so it is an important issue. The announcement that was made several 
weeks ago that the Jakarta trade office had been shut was appalling. I had a conversation with Hon Ken Baston 
as we went into the India trade show at the Royal Show, and I think he sort of batted me off and said it is not as 
bad as I think, but it is. Both Hon Phil Edman and Hon Brian Ellis have talked about the significance of 
Indonesia as a trading partner now and into the future. Hon Phil Edman is right: the election of Jokowi to the 
presidency will provide enormous change to that country and to us in the way we deal with that country. He is an 
outstanding personality and he will bring with him significant change for the people of Indonesia for all the 
reasons that Hon Phil Edman cited. As the former Mayor of Surakarta, he has had a stellar rise to the role of 
president, so we watch him with great interest. To shut down that office when tremendous capacity for change is 
happening in that country has to be one of the dumbest things this government has done. I see Hon Nigel Hallett 
nodding in response to that. 

I refer to Hon Phil Edman’s comments about the Premier not knowing that the Department of State Development 
had made this decision. The Premier is the Minister for State Development. I do not understand how a significant 
decision such as that would not have been wafted past the minister. On the other hand, as Premier, he also 
handles those other trade offices to which Hon Phil Edman referred. Therefore, no matter what we do, 
Colin Barnett is the Premier and Colin Barnett is the Minister for State Development and has oversight of all 
trade offices. If for some reason people in his department are not telling him what is going on, someone needs 
their butt kicked, or he needs to tell us the truth about what is happening. I cannot imagine any other minister in 
this place or the other place allowing a decision such as that to be made without their knowledge and sign-off. It 
is ludicrous. 

Hon Jim Chown interjected. 
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The DEPUTY PRESIDENT: Order, members! 

Hon KATE DOUST: I am not even going to talk to Hon Jim Chown. I applaud those members who went to 
Indonesia and checked this out, because to raise this issue with the Premier would not have been an easy thing to 
do. This is a significant matter. Trade offices around the world are important for Western Australia. We have 
canvassed the fact that other states are not only stepping into these countries, but also increasing their presence 
with their number of offices and personnel. I think we were down to one trade official and one spare staffer 
employed out of the local area to assist the trade commissioner. I do not know how we compete with Victoria, 
Queensland and South Australia; even the Northern Territory has an office in Jakarta. I do not know how we do 
that without the appropriate staffing levels. 

Hon Phil Edman is right; in the past I have talked about the need for an overhaul of trade offices to address 
issues around key performance indicators and to make sure that we are getting the best bang for our buck for our 
investment in those offices. A lot of the focus in the various offices is on agricultural issues, but those trade 
offices can do much more to assist both small and large business in our state—both ways. We need to better 
articulate what those things are and look at how we can utilise those offices to better showcase our state. When 
we walk into a trade office, we should not see a normal office environment. Why is it not being used to display 
some of the facets of our state, including not only tourism, but also education, medical research and medical 
tourism, which is a booming industry throughout Asia, and the best of our agricultural region? Having 
participated in this type of program, I know that we do this in places such as India for our Margaret River area. 
Our trade offices could be doing many other things, such as promoting our biotech and information technology 
industries and all these other facets of business in Western Australia. We need to be strengthening our position in 
not only Jakarta, but a range of places throughout the world. 

In the election campaign the Barnett government committed to establishing a new trade office in Nairobi. Now, 
in 2014, I am not sure what has happened with that. Are we missing another opportunity in another significant 
part of the world? Are there other potential markets that we could be tapping into for our business community 
here? There are other opportunities; we do not have a presence in the US, but the US now has a presence here in 
Western Australia because it has identified Western Australia as a key place for trade, particularly in the areas of 
oil and gas. Why are we not going into those spaces? When we look at the amount of money that is allocated to 
the establishment and continuation of a trade office, it is not a huge amount in the grand scheme of things. The 
question we have to ask is: why is the government not looking to expand the number of trade offices it has in 
significant future markets for Western Australia? Why is it not looking to increase the number of skilled people? 
Why are we not looking at countries like Vietnam and Burma? Burma is now opening up as a result of a change 
in its political environment, and it is looking for opportunities. Why are we not getting in at the ground level and 
staking our claim to look at how we can initially help a country like Burma come into the marketplace? We 
should be looking at how we can tap into providing improvements in education and skills training; we should be 
looking at what sorts of agricultural opportunities there are in the two-way street. I know that the Minister for 
Agriculture and Food has been to Vietnam on a couple of occasions and is very positive about it; why are we not 
establishing an office in Vietnam? There is enormous capacity in a country like Vietnam, which also is coming 
out of significant period of political change. 

I know that we have a very active trade office in India and a fantastic trade commissioner there in Peter Forby, 
who, sadly, is retiring this year. He has done an excellent job, and I want to put that on the record. We should 
also be looking at Sri Lanka, which is part of the catchment area for that office. That is yet another country 
coming out of a difficult political period, which means that there are enormous opportunities for us. When one 
meets with businesspeople in Sri Lanka, they talk about the number of times they come to Perth and the 
opportunities and diversity of the trade that they are engaged in here. I recently met a fellow who runs 
17 different companies in Sri Lanka, and he told me that he comes to Perth at least a dozen times a year and buys 
something in the order of 17 tonnes of gold from our mint. I said, “That’s fantastic—buy more!” We should be 
looking for these opportunities to expand, and we cannot do that unless we actually make investments in the 
correct placement of these offices and investments in the appropriate people to work in them. We need to have 
a plan about where they are going to engage. 

I always ask local business people whether they use our trade offices, and I ask people in the education sector the 
same question, whether they are in post-secondary training or in universities: “How do you use our trade offices 
to promote your product?” A lot of them are wary about it, or do not know where the trade offices are or what 
services they provide. Education at all levels is one of Western Australia’s best exports, so why are we not 
promoting it through our trade offices and maximising the return to our state? There are lots and lots of 
opportunities; we just have to be smarter about how we approach them. 
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Part of the problem is that trade offices sometimes get stuck in the habit of just going to the same places all the 
time; we have to break them out of that habit, and that was a bit of an issue in Indonesia. Those things have to be 
changed, and that is where key performance indicators come into play. 

I totally agree with the member; it is very, very important that we keep the trade office in Jakarta and that we 
maintain trade offices in a range of places around the world. I say to the government that if it really wants to 
extend our markets across the spectrum, maybe we need more trade offices, and to look at how we enhance and 
better equip them, if we want to be highly competitive with other states and other parts of Asia, because they are 
our neighbours. We need to make sure that we have the best people in our trade offices, that we have a solid plan 
for utilising them and that we know what we want to get out of them. I totally agree with the member and 
I congratulate him for raising this matter. 

HON NIGEL HALLETT (South West) [12.14 pm]: I have been pretty lucky; I have been on two trips relating 
to trade offices, one to Japan and the other to Jakarta. I want to touch on the benefits of the trade office in Japan. 
We have an excellent commissioner there in Craig Peacock, and he expressed some concerns about our 
agricultural products; he had not been able to get information out of our departments. When we got home, we set 
up for him a series of meetings with producers. We had those meetings videoed by a world-class producer who 
has done a lot of work in the US, and he took the video back with him. As result of that meeting and another last 
Tuesday, we now have three local businesses going to Japan in January to secure some trade deals. That is 
a great result and it showed what trade offices can do. 
One thing that stands out for me is the fact that very few people in small business know how our trade offices 
work or even that they exist. One of our first meetings was with Austrade and I found it very intimidating. 
I accept that there needs to be a high level of security, as it had been bombed a couple of times, but when we got 
there we saw guys with bullet-proof vests and guns, and it took us more than 20 minutes to get through the first 
stage; we then went through several further stages after that, so it took about 45 minutes to actually get to the 
trade office. If I were a small business person, I would not go through that; I would just step back. 
The situation was completely different in the Western Australian and Victorian trade offices. The Victorian 
office is set up in the World Trade Centre and the Victorians showed us a complete set of clean heels. They are 
in front of the game, they are prepared to take business away from us, and they are investing well. As 
Hon Phil Edman said it is amazing what they are prepared to do for small business. Frontera now has 
a $40 million factory up there and some 17 000 students are coming to Australia, with most of them going to 
Sydney and Melbourne, so we have a lot of work to do. 
Indonesia is our largest wheat market, and on my first day there I had the privilege of visiting a feedlot. I am 
very disappointed that Hon Lynn MacLaren is not here, because she has always been opposed to live export. It is 
a five to six-day voyage from Darwin to Lampung, and when I got there, I did not really know what to expect. 
I can tell members that Elders Ltd has done a fantastic job and that Dick Slaney is a fantastic ambassador for 
Australia and our cattle industry. Elders runs a feedlot of some 7 000 head of cattle. Let us put this into 
perspective: the trucks over there carry only 10 to 12 head of cattle; there are no road trains or anything like that, 
so it is a continual procession of small trucks from the ship to the feedlot. They go into a quarantine area where 
they are tagged, drenched, needled and left there to settle down, and everything is undercover. They are then 
sorted into different weight grades and sent into long feed pens, where they are fed twice a day. There are 
42 stockmen for those 7 000 head of cattle. I went up and down every line to have a look, and at the end of the 
lot there is a small pen for any animal that is a shy feeder or is sick. There might have been a dozen, maximum, 
out of 7 000 in there, but they were still healthy beasts. They are continually monitored because, as they say, 
there is no money in a poor beast. The stockmen go to a great deal of detail. When they were mucking out the 
pens, a beast got in the way, so the Indonesian put his broom down, gave it a cuddle and pushed it out of the 
way. They certainly have an affinity with the animals. 

The abattoirs are on site, so the beasts are monitored from arrival to the point of slaughter. The previous federal 
government made the disastrous decision to suspend live exports, and although the Indonesians have forgiven, 
they have not forgotten. The result has been that Indonesia’s herd of cattle has diminished to the point that it will 
not be self-sufficient for many years. The benefit to Australia has been that our cattle herd will improve. For 
people who argue against the stock going out live, it is a five to six-day voyage, and if they come to a southern 
market they spend longer in the truck. Those exporters are doing it well. Compared with Brazil, one of our major 
competitors, we have a 50c freight advantage that will hold us in good stead, but we still have to be very mindful 
of that. 
I turn to the benefits of having the trade office up there. We were given the example of a small company that had 
come in from the eastern states with Wagyu beef. It started off with a single box and now it brings some 
20 tonnes of Wagyu a month into Indonesia. There could be other benefits related to education. The Indonesians 
talked about the Western Australian School of Mines in Kalgoorlie, which is world-renowned as being a leader, 
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but now they are looking at Colorado. As the middle class of Indonesians grow in wealth, they demand higher 
medical services. 
What in our economy works against us? We have high interest rates and high input costs across most of our 
industry. Our machinery costs in agriculture are high, as are our freight costs. We are competing against 
countries that have a much lower cost structure, so we have to take full advantage of our close positioning. 
The Department of State Development has made a meal of this—there is no question. Why it took that decision, 
I have no idea. In my opinion, it seems out of touch with where small business sits today. As one of the previous 
speakers said: why would there be a $50 million threshold to start talking about small business? The Victorians 
will look at anything. DSD must get into the game of earning export dollars. The state relies on export dollars to 
get the economy moving, and we now have an opportunity to do that. I agree entirely with the previous speakers: 
this is an opportunity to take advantage of what has been made a meal of. We can pull it together and set up very 
good infrastructure. I certainly believe that all the offices should be run through the Department of the 
Premier and Cabinet; a common goal for the state could be identified, the state Premier could give direction as to 
where the state should be going, and I think it certainly would benefit the state. We could turn this negative to 
a positive. 
Hon Kate Doust: The Premier can actually still do that now out of DSD as the minister. 
Hon NIGEL HALLETT: Yes; we would be far better off with just one department focused on the same thing. 
Hon Kate Doust: That’s right. 
Hon NIGEL HALLETT: I think we can turn a negative into a benefit. 
If we consider the level of insult this is to the Indonesians, we could put the live cattle trade at a 10, and this was 
viewed as a seven to 7.5. It has not gone down well, and it has been widely publicised in Asia that we were 
considering closing our trade office, and we certainly have to do some work to win that back. 

The other negative with Austrade is that it charges $275 an hour. There is a food convention coming up, and it is 
advertising tent space at $3 500; Victoria is providing the venue free of charge. As a state we have a lot of work 
to do. We have to get back in touch with our cost structures, and we have to look at the northern region and treat 
it with the respect that it should have. The Indonesians chose to trade with Australia back in the late 1950s when 
the country went through massive changes. 

HON LIZ BEHJAT (North Metropolitan) [12.24 pm]: In the time remaining, I want to support this motion 
moved by Hon Brian Ellis. There is no doubt that Western Australia is standing on the cusp of an incredibly 
important era in its history if we consider what the future might bring insofar as trade, especially with Indonesia 
and definitely from India. Madam Deputy President knows the value of what we can look forward to from India 
from our own travels. You, I, Hon Kate Doust, Hon Col Holt and Mr President undertook travel to India in 2010. 
On that occasion we were very ably looked after by our DSD representative in India, Mr Peter Forby, who does 
an amazing job on behalf of the Western Australian government. I think it is vitally important that we maintain 
our state’s identity when it comes to these sorts of things, because every state in the Federation has something 
different to offer and I do not know that Austrade is the vehicle by which we can show that. 

I recently attended a Women in Global Business function at which Hon Alyssa Hayden gave the keynote address 
on the importance of doing business in these regions. One of the things that came through loud and clear not only 
in Hon Alyssa Hayden’s address, but also from the people who presented on that day was the importance of 
growing business relationships. Relationships are formed and built through trust. There should not just be an 
expectation that somehow they will find out about us. It is the “if you build it, they will come” scenario. But if 
we do build it, we have to tell them about it. How do we tell them about it? We do that by having a very good 
network of trade offices throughout the regions where we want to do business and trade. Western Australia, 
Indonesia and the Middle East could form a future triangle of where we should be doing our business, especially 
in agricultural exports. Twelve months ago I attended a public sector reform conference in London with 
Hon Jacqui Boydell and we had conversations with people from Dubai in the Middle East. They were very 
interested in what is going on in Western Australia and wanted to know how they could develop trade 
relationships with us. We can look at opening up markets as far afield as Turkey for our iron ore, and some work 
is being done on that. 
But we need good trade representatives in these countries to look after our own state’s interests. The way to 
grow these sorts of things into the future is to make sure that we have people on the ground. How we do business 
with these people is very much a cultural thing. We do not have to embrace their way of life and make it our way 
of life, but we do have to have an understanding of their way of life. Years ago we were not sure how to present 
a business card to a Japanese businessman; everybody knows how that works now. Everybody knows that if we 
want to do business in Japan, we have to be prepared to go to a bar late at night and sing karaoke. That might 
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seem a strange way for us to do business, but that is how the Japanese do their business and we all understand 
that. What we do not understand is how to do business with the Indonesians or Indians, and that is what is vitally 
important. Having people on the ground in those countries means we can learn from their experiences, and that 
will only provide us long-term economic benefit. 
From a tourism point of view, had the parliamentary secretary been able to contribute to this debate today, she 
would have spoken about the importance of the tourism dollar. We can marry that up with education because the 
education opportunities we offer in Western Australia bring with them massive tourism growth. If students come 
to this country, their families and friends will visit them. But they have to know how that can come about, and it 
will be because we have very good trade offices that look at all those aspects. It is not only the agricultural 
business or secondary supply lines we can open, but also the tourism experiences and education opportunities we 
can offer, which are vitally important. I know that the education minister would be very keen to see large growth 
in the area of overseas students coming here. That will happen if we have people on the ground telling our story, 
singing our song and making us aware of what is going on there, because it is a two-way street; we can learn 
from the information that comes back to us. When delegations go somewhere with a trade office, they have 
already had that groundwork done and have had those networks opened up to them, Therefore, that initial 
breakthrough, which can sometimes be the most difficult part in trying to form any sort of new relationship, does 
not have to be made. Having Western Australians on the ground and looking after our interests means that when 
delegations and trade delegations go there, that groundwork is already done. It will only mean success for 
Western Australia and I urge our government to ensure that the trade office in Indonesia remains open and that 
we develop them in other areas as well. 
Motion lapsed, pursuant to standing orders. 
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